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PATIENT POLICIES

We have a 24-hour cancellation policy and if patients are more
than 5 minutes late for their appointment, it will be rescheduled.

Patients will receive courtesy appointment reminder texts or
phone calls with simple instructions on how to confirm.

If a patient misses 3 appointments in one year, and did not call,
email, send a message through the Patient Portal, or reply to a
Care Message Text with a request to cancel or reschedule more
than 24 hours in advance, they may not remain a CommonGood
Medical patient.

Please understand that missing appointments means that
another patient on our waitlist could not be seen and volunteer
time was not used effectively.

While there is no charge for our services, patients are asked to
consider a $20 donation at the conclusion of each appointment
to help the next patient through the door. No patient, however, is
ever denied services based on their inability to donate.

Patients must re-enroll each year and provide current income,
Collin County residency, and confirm lack of insurance.

If status of insurance, income, contact information, or residency
changes, patients are asked to inform the clinic within 30 days.



C o m m o n G o o d M e d i c a l . O r g       4 6 9 . 7 1 2 . 4 2 4 6       1 0 3  E .  L a m a r  S t r e e t ,  M c K i n n e y ,  T X ,  7 5 0 6 9

POLÍTICAS PARA EL
PACIENTE

N u e s t r a  p o l í t i c a  d e  c a n c e l a c i ó n  e s  d e  2 4  h o r a s .  S i  e l  p a c i e n t e  c a n c e l a
e l  m i s m o  d í a  d e  l a  c i t a ,  s e  c o n t a r á  c o m o  u n a  f a l t a .

S i  e l  p a c i e n t e  l l e g a  m á s  d e  5  m i n u t o s  t a r d e  a  s u  c i t a ,  n o  p o d r á  s e r
a t e n d i d o  y  s u  c i t a  t e n d r á  q u e  s e r  r e p r o g r a m a d a .  

L o s  p a c i e n t e s  r e c i b i r á n  m e n s a j e s  d e  t e x t o  d e  c o r t e s í a  c o n
r e c o r d a t o r i o s  d e  s u s  c i t a s  c o n  i n s t r u c c i o n e s  s e n c i l l a s  p a r a  c o n f i r m a r .

S i  e l  p a c i e n t e  f a l t a  a  3  c i t a s  e n  u n  a ñ o  y  n o  l l a m ó ,  e n v i ó  u n  m e n s a j e  a
t r a v é s  d e l  P o r t a l  d e l  P a c i e n t e  o  n o  r e s p o n d i ó  a  u n  m e n s a j e  d e  t e x t o
p a r a  c a n c e l a r  o  r e p r o g r a m a r  l a  c i t a  c o n  u n  m í n i m o  d e  2 4  h o r a s  d e
a n t i c i p a c i ó n ,  n o  p o d r á  p r o g r a m a r  m á s  c i t a s  d u r a n t e  e l  a ñ o  v i g e n t e .

P o r  f a v o r ,  c o m p r e n d a  q u e  f a l t a r  a  u n a  c i t a  s i g n i f i c a  q u e  n o  s e  p u d o
a t e n d e r  a  o t r o  p a c i e n t e  e n  n u e s t r a  l i s t a  d e  e s p e r a ,  y  q u e  e l  t i e m p o  d e
n u e s t r o s  v o l u n t a r i o s  n o  s e  u t i l i z ó  d e  m a n e r a  e f e c t i v a .

S i  b i e n  n u e s t r o s  s e r v i c i o s  n o  t i e n e n  c o s t o  a l g u n o ,  s e  l e  p i d e  a  l o s
p a c i e n t e s  q u e  c o n s i d e r e n  u n a  d o n a c i ó n  d e  $ 2 0  a l  f i n a l i z a r  c a d a  c i t a ,   
d e  e s a  m a n e r a  p o d e m o s  a y u d a r  a  m á s  p a c i e n t e s  a  t e n e r  c u i d a d o
m é d i c o .  S i n  e m b a r g o ,  a  n i n g ú n  p a c i e n t e  s e  l e  n i e g a n  s e r v i c i o s  m é d i c o s
s i  n o  t i e n e  l a  c a p a c i d a d  d e  d o n a r .  

L o s  p a c i e n t e s  d e b e n  r e - i n s c r i b i r s e  c a d a  a ñ o  y  p r o p o r c i o n a r
c o m p r o b a n t e  d e  i n g r e s o s  a c t u a l e s ,  y  d e  r e s i d e n c i a  e n  e l  c o n d a d o  d e
C o l l i n ,  y  c o n f i r m a r  q u e  n o  c u e n t a n  c o n  s e g u r o  m é d i c o .  

S i  d u r a n t e  e l  a ñ o  h a y  c a m b i o s  e n  e l  e s t a d o  d e l  s e g u r o  m é d i c o ,  l o s
i n g r e s o s ,  i n f o r m a c i ó n  d e  c o n t a c t o  o  d e  r e s i d e n c i a ,  s e  s o l i c i t a  a  l o s
p a c i e n t e s  q u e  i n f o r m e n  a  l a  c l í n i c a  d e n t r o  d e  l o s  3 0  d í a s  s i g u i e n t e s  d e
p r e s e n t a r s e  e l  c a m b i o .  


